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Uninterrupted Energy, Uninterrupted Support

Whether you are on the road, charging your vehicle, or have a question or request about our

services, our Trugo Care Customer Care Center is available 24/7 to support you.

As Tiirkiye’s most extensive charging network, providing high-speed charging across all 81
provinces, we listen to feedback from users across the country, continuously improve our
services based on your views and suggestions, and provide fast, effective solutions tailored to

your needs.

Our Customer Care Center, operated by an external service provider as part of Trugo Care, holds

the TS EN ISO 18295 Customer Contact Centres System Certificate.

This certification demonstrates the user-focused approach, continuity, and compliance with

international quality standards of the services we provide.

We are here to help you meet your charging needs quickly and safely. You can reach us

whenever you need support.
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